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1 FIRST ACCESS 

                           

 

 Link to the support website 
https://support.eurotech.com 

 

 

 

 

If you are not already 
registered 

Click “Sign up” 

 

 

 

 

 

 

 

Enter your name, 
Email 

and click on Sign up. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Name Surname 

name.surname@company.com 
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Please, confirm your email by clicking on the link you received. 
 
 
 

 

 

 

 

 
 

Now you can set the password 
for your account. 

Name Surname 
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2 KNOWLEDGE BASE 

 

 

Home Page 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Clicking on a product 
category you can find 
the related Knowledge 

Base. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  
 

6 
 

3 SUBMIT A REQUEST 

 

 
 
 
 
 

Click on “Submit a 
request” if you want 

to create a new 
request. 
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Fill the Form 
 

Please enter as much 
detail as possible 

 
 
 
 

 
 

 
 
 

 

 
 
 
 
 
 
See below product label 
example for finding the  

Serial Number 

 
 
Attached files / photos / 
docs or anything else to 

help the request 
resolution 
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You will receive a 
confirmation email 

about your 
submission.  

 
 
 
 

 
You can check the 
status of your open 
requests by clicking 

on  
“My activities”. 
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4 CONTACTS 

Please note that the following email addresses are not active anymore 
 
support.security@eurotech.com 

support.fr@eurotech.com 
support.it@eurotech.com 

support.hpc@eurotech.com 

support.in@eurotech.com  

support.IoT@eurotech.com 

support.uk@eurotech.com 

support.us@eurotech.com 
support.ap@eurotech.com 
rma.security@eurotech.com 

rma.it@eurotech.com 
tech@dynatem.com 

 

 
For your Eurotech local contact refer to: www.eurotech.com/contacts 
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